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Report Monthly CRCG Outcomes

Collecting and reporting Community Resource Coordination Group (CRCG) meeting
data is vital to the development and success of CRCGs across the state. Data helps
local CRCGs and the Texas Health and Human Services Commission (HHSC) CRCG
team assess program impacts, identify service gaps and barriers, inform future
efforts, and demonstrate overall performance.

Local Use of CRCG Data

At the local level, CRCGs can use their data to:

e Identify and address gaps and barriers in services.

e Inform partner agencies and the broader community.
e Support funding opportunities.

e Foster new partnerships.

e Celebrate local successes.

State Use of CRCG Data

The HHSC CRCG team uses information from local CRCG reports and satisfaction
survey responses to inform and tailor training, technical assistance and available
resources. The data also informs the biennial CRCG legislative report, which
highlights the effectiveness of local efforts to coordinate human services and
supports, as well as documents the need for additional services and resources. The
legislative report includes:

e Number of people served through CRCGs.

e Types of services recommended, including outcomes.

e Barriers that hinder the delivery of effective, multiagency services.

e Other relevant information that supports improving the delivery of services.
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CRCG Data Collection System

The HHSC CRCG team provides a statewide data collection system to ensure
consistent reporting across all CRCGs. Each CRCG submits monthly aggregate data
including:

Number of people served.

Participating partner agencies.

Individual Service Plan recommendations.

Identified barriers to services.

CRCGs may use the data system to generate reports that reflect local activity and
identify needs. Data reports support efforts to:

e Guide community initiatives.

e Identify gaps in services.

e Justify grant proposals and program development.

Data Reporter Role

Each CRCG appoints a data reporter responsible for entering monthly data. CRCG
leaders or members may fill this role on a rotating or ongoing basis.

Resources for support are available under Module 4 of the CRCG Training Toolkit,
including the Data System User Guide and Data Tracking Worksheet. For data
system access, training or technical assistance, email the HHSC CRCG team.

Satisfaction Survey

Participant feedback is a valuable tool for CRCGs to reflect on their work with
people and families, including how the CRGG operates and the types of services
offered. CRCGs should encourage people and families who participated in the CRCG
process to complete the CRCG Satisfaction Survey, available in English and Spanish
on the Get Help from Your CRCG webpage. As a best practice, CRCGs allow the
person or family some time to reflect on their experience and then follow up to
request a completed satisfaction survey. The survey is for direct recipients and their
family members or supporters.
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https://crcg.hhs.texas.gov/training-toolkit/
mailto:CRCG@hhsc.state.tx.us
https://forms.office.com/r/wqgHDuMkKh
https://forms.office.com/r/rYxsKerkpc
https://crcg.hhs.texas.gov/get-help-from-your-crcg/

The HHSC CRCG team provides an Individual Service Plan template, located under
Module 3 of the CRCG Training Toolkit, that includes links to the English and
Spanish versions of the satisfaction survey to promote participation. CRCGs may
use this template or create their own version including the survey links, or they
may share the survey when following up with the person or family. CRCGs choose a

method that works best for their community. The following are key details about
the satisfaction survey:

e Available in English and Spanish.
e Accessible by smart phone, tablet or computer.

e Quick and easy to complete.

e Survey respondents remain anonymous unless they choose to provide their
name and contact details.
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